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1) Offers for tailor-made structured products from third-party issuers can be queried via Vontobel deritrade®. 
How is this visible on the electronic issue platform? 

As soon as you query a new product in the simulation screen, the offers from Vontobel, Société Générale,  Morgan 
Stanley, shortly from Deutsche Bank and at a later point of time from UBS are displayed. The offers displayed are 
sorted in the order in which they were entered. This means that not the best price is displayed at the top, but the 
most timely offer. 
 

 

2) How long does a simulation query take? 

The first offers for a queried product are displayed within a few seconds, along with the key product data. 
 

 

3) Do third-party issuers provide the same product types and underlyings as Vontobel? 

The issuers decide themselves which product types and underlyings they provide offers for online. 
 

 

4) Are there pricing differences? 

The client is provided with the various issuers' relevant details at a glance. Here, in addition to differences in the 
price of the product, other variations are possible, for instance price of the underlying, value dates (e.g. 3 or 5 
days) or other specifications such as the strike price. 
 

 

5) Is it possible to supplement a product of another issuer with a reference bond? 

Not all issuers offer product structures in combination with reference bonds. Vontobel offers this structure with 
additional COSI® collateralisation. Whether third-party issuers other than Vontobel offer this combination is at the 
discretion of the individual issuers. 
 

 

6) Vontobel stands out not least thanks to its immaculate product documentation. Can clients assume that 
the documents of third-party issuers will also correspond to this standard? 

As a rule, the responsibility for the products and the associated documentation lies exclusively with the relevant 
issuer. This also applies for products acquired via Vontobel deritrade®. The investor can now also select the target 
jurisdiction for every price search:  the relevant issuer ensures that the documentation automatically corresponds 
to the regulatory requirements of the relevant country or the chosen jurisdiction. 
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7) What happens if I click on Target jurisdiction: Germany for instance? 

You receive the documentation, including the PIB, required under German law. The currency is automatically 
switched to EUR and the product is listed on Scoach in Germany. You are given the legally valid documents of the 
selected jurisdiction regardless of whether this is Switzerland, Germany, the United Arab Emirates (DIFC), the UK or 
Singapore. 
 

 

8) What will the documents of the third-party issuers look like and in what languages are they available? 

The documents are directly produced and provided by the third-party issuers. Accordingly, they also use their own 
layout. Vontobel product documents will continue to be drafted in four languages (DE, FR, IT, EN) for Swiss 
products, in German for German ones and in English for all other countries. As regards the documents of third-party 
issuers, they decide independently in what languages they offer their product documentation. Presumably, an 
English version will certainly be available. 
 

 

9) How much time do I have to conclude a trade? 

The time you have to conclude a product is determined by the relevant issuer. It is at least 10 seconds. But it is 
always possible to carry out an infinite number of simulations. 
 

 

10) Vontobel deritrade® also offers secondary market functions for products that are not listed on Scoach. Is 
this also possible for third-party products? 

Yes, as a rule, it is envisaged that third-party products can also be traded via Vontobel deritrade® in the secondary 
market, provided this function is supported by the relevant third-party issuer. 
 

 

11) Does the matrix (indications by product) show the best price of the relevant issuer? 

The prices in the matrix are placed in Bank Vontobel's relevant night-time processing and are indicative. It goes 
without saying that you are also provided with prices from other issuers in an up-do-date simulation. The matrix 
provides you with the option to filter according to your requirements, such as by currency or barrier level. 
 

 

12) How does the secondary market work for a product of a third-party issuer? 

You can call your advisor at Vontobel to place your order. 
 
If this function is supported by the third-party issuer, third-party issuers may possibly also operate a secondary 
market via Vontobel deritrade® (see Q&A 10 above). 
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13) How big are the spreads and how high is the tradable volume of the relevant issuers in the secondary 
market? 

This depends on the relevant issuer; each issuer determines the spread and the volume independently. 
 

 

14) Whom do I contact if I have questions about a product from a third-party issuer? 

The relevant third-party issuer. 
 

 

15) Whom do I contact if I have a problem with the transaction of a third-party product? 

If the product was concluded via Vontobel deritrade®, your advisor at Bank Vontobel can help you. If it is a 
secondary transaction, you can also contact your advisor; the matter will then be clarified for you.  
 

 

16) Who informs me about corporate actions? 

Vontobel will notify you of corporate actions for its own products. For the products of third-party issuers, Vontobel 
will provide any details it receives from the relevant third-party issuers. 
 

 

17) Will the products of third-party issuers be available at www.derinet.ch? 
No, as they are not Vontobel products, they cannot be found at derinet for legal reasons. These products can, 
however, be retrieved on the website of the relevant issuer. 
 

 

18) Does a new agreement need to be signed in order to trade a product of a third-party issuer via Vontobel 
deritrade®? 

Yes, to conclude trading transactions via a third-party issuer, you need to sign a new user agreement set. The 
relevant prices can be seen in any simulation. 
 

 

19) Can the jurisdiction also be selected for non-Vontobel products? 

We are in negotiation with the third-party issuers and hope to be able to provide you with this service also for 
external products. 
 

 


